Thank you for purchasing a Cristadur® granite sink by Schock. SCHOCK invented the
granite sink more than 30 years ago and today around 75% of the granite sinks
produced every year in the world today are manufactured with the Schock method.
In Canada Novanni Stainless Inc. is their exclusive distributor of Cristadur products.
CRISTADUR® is specially developed for the demands of the kitchen. The rigours of
everyday use vanish from CRISTADUR® sinks without a trace – red wine, coffee and
heavy pans leave no marks whatsoever. The material is particularly easy to clean, safe
for use with food and finished with Schock Antibac. This naturally antibacterial hygiene
protection system developed by Schock inhibits around 95% of bacterial growth, which
makes doing kitchen chores a more hygienic and carefree experience.
CARE AND CLEANING OF YOUR CRISTADUR® SINK
EVERYDAY CLEANING. Please use a soft, dampened cloth, a sponge or, in the case
of a dried on stain try a softer nail brush and some liquid dish detergent. Move in
circular motions with a little pressure over the sink’s surface. Rinse the sink with tap
water. If necessary, please repeat this step. RINSE WELL.
DESCALING. In areas of hard water please use a common descaler. Please ensure it
contains no formic acid. Follow the manufacturer’s instructions for use. Rinse well with
tap water, if necessary repeat this step.
METAL ABRASION. Metal abrasion from your pans, your cook pots or other cookware
may occur due to the sink’s very hard surface. You can easily remove this by using an
eraser sponge. Dampen the sponge with water and treat the metal abrasions with little
pressure until there is no more residue.
BRIGHTENING. (Only to be used on white or light coloured sinks). Fill 1cm of water in
your sink’s bowl and add approximately 30ml of bleach. Let this bleach sit for 25
minutes then empty the water and rinse well with fresh water. We recommend wearing
gloves when working with bleach.
There is no need to use any strong abrasives like scouring pads or scouring powders.
Always be careful while using household cleaning agents and acids! Always follow the
manufacturer’s instructions with any product.
If you have any questions, please contact Novanni Customer Service at the number
below or email customerservice@novanni.ca
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